
Level 3 - Early Years Educator
Frequently Asked Questions

The application process for the Level 3 Early Years Educator Programme is simple and 
straightforward.

You will receive a Word document application form. Please complete the form accurately 
and return it by June 16th.

This is the first step toward enrolling in the programme. After your application is 
submitted, further information about the next stages—such as onboarding and 
confirmation from your employer—will be shared.

There will be a consultation to check through the application form and support with 
completing the pre-contracting skills scan for the programme, which we will provide 
guidance on.

What is the application process?

No. Learners can still join the programme as long as the employer confirms they are happy 
to proceed without these qualifications. Those learners aged 16-18 do require Math and 
English GCSE Grade C and above or equivalent – see Q14 for those that do not have this, 
Captiva are a Functional Skills provider and can offer support to gain this during the 
apprenticeship if not held.

Does the learner need to have Maths and English GCSEs?

Technically yes, OTJ must be recorded as working hours. However, we use a flexible 
approach by defining the school day as 7am–7pm, allowing OTJ to be logged outside 
traditional hours. Our delivery team will guide you on how to log it properly.

Does the Off-the-Job (OTJ) training need to take place during working hours?

Yes, there is no issue with Year 1 teachers joining the programme - as long 
as they are able to build a portfolio of evidence that meets the criteria 
for the apprenticeship and shows work with the age range required for 
early years.

Can a Year 1 teacher take part in the programme?



There will be some written tasks, but they don’t need to be highly academic. Tutors will 
support learners throughout, and we can:

- Use workplace documents as evidence
- Adjust assessments to suit her needs
- Ensure she can demonstrate knowledge during the final observation and discussion

English is a second language for one of our teachers. She’s nervous about 
written work—how much is involved?

Yes, NVQ Level 2 is a suitable foundation for progressing to the Level 3 Early Years Educator 
(EYE) programme. If she can show what topics she's already covered, we may be able to 
tailor parts of the programme to her experience.

One of our teachers has an NVQ Level 2. Can she still join Level 3?

Each learner will receive a Level 3 Diploma in Early Years Educator certificate from 
Highfield Assessment, which is an approved Department for Education (DfE) End Point 
Assessment Organisation.

What is the name of the exam board?

The programme typically takes around 12 months, +3 months to complete End Point 
Assessment.

How long does the Level 3 programme take to complete?



After each PLD, there will be an assignment to facilitate the development of the learners' 
portfolio of evidence, as outlined below for knowledge.

For example, PLD 1 on Child Development consists of producing an information document 
based on the different stages of development and giving examples from your workplace of 
how you support children's learning and development.

Other assignments include describing the role and responsibilities of an early years’ 
education, with guidance to provide and refer to the learner’s job description and daily 
duties.

All of these activities have set work sheets – guided links and follow the knowledge criteria 
for the apprenticeship.

During your learning journey, with the support of your PLM/Tutor, you will gather evidence 
that demonstrates your Knowledge, Skills, and Behaviours. This portfolio will act as a 
showcase as part of the End-Point Assessment (EPA). After each module, you will complete 
multiple tasks to support you in developing your knowledge and meeting the knowledge 
criteria. Skills and Behaviours evidence can be demonstrated in the following ways: 

- Work Products / Work Product Bundles
- Observation
- Witness Testimonies

Work Products / Work 
Product Bundles

A Work Product Bundle is evidence which you can present 
practical Skills and Behaviours implemented in the 
workplace. Your PLM/Tutor will support you to plan for work 
product bundles to meet the Skills and Behaviours. You use 
a STAR narrative to structure your document  (Situation 
– Task – Action – Result) will provide context around the 
appropriate additional documents. This will support you 
when preparing for your End Point Assessment (EPA.)

Observation Tutor Observations are completed by your PLM/Tutor in 
real time, face to face, or remotely via Microsoft Teams or 
Zoom. These are planned collectively with your PLM/Tutor, 
employer and you. You should inform your PLM/Tutor if 
there are any opportunities throughout the apprenticeship 
to meet the Skills and Behaviours, that you can invite 
your PLM/Tutor to observe. For example, leading a team 
meeting. Your PLM/Tutor will support you in planning for 
these and will be responsible for uploading the Written 
Narrative or a Recorded Narrative of your observation to 
use as evidence in your portfolio against 
your Skills and Behaviours. 

Please can you give me more details about the assignments? Work involved?



Witness Testimonies This is an authenticated statement focusing on the 
evidence of your performance in the workplace. Witness 
testimonies are often completed on the Skills and 
Behaviours that your PLM/Tutor may not capture in an 
observation. 

Your employer provides Witness Testimonies. Sometimes 
they may be provided by supervisors, mentors, trainers, or 
other professionals who have worked closely with you.  A 
Witness Testimony is a written or verbal statement that is 
planned for by your tutor to meet the Skills and Behaviours.  

Witness Testimonies can either be voice recorded or written 
statements. Your PLM/Tutor will discuss the approach with 
you and your employer. 

A voice-recorded Witness Testimony will be planned 
by your PLM/Tutor with the witness providing verbal 
statements of examples from your practice. Your PLM/
Tutor will ask the witness questions around the statements 
provided and guide them through the criteria. 

The PLM/tutor will plan written Statement A written 
witness testimony, yourself and line manager to determine 
who would be the best fit to provide the statement. A 
written witness testimony needs to be provided by the 
witness on the organisation's headed paper and be signed 
by the witness. The witness will also need to provide their 
full name and job title. Alternatively, the witness statement 
can be a “Clean” email sent directly to the tutor, which 
must show an e-signature, role and organisation.

Each learner is assigned a dedicated tutor who provides:

- One-to-one guidance
- Help with written work and assessments
- Ongoing progress reviews

We also offer additional learning support for those who may need extra help.

What support is available for learners during the course?

We understand that things can change. Learners can request a break in 
learning if needed, and we’ll work with the school and the learner
to adjust the plan accordingly.

What happens if a learner needs to pause or delay their studies?



Yes. The Level 3 Diploma in Early Years Educator is a full and relevant qualification and 
allows the learner to be counted in staff: child ratios in Early Years settings.

Will this qualification enable the learner to count in ratios in an Early Years 
setting?

Yes, all learners must hold a Level 3 Paediatric First Aid certificate.

If a learner does not already hold one, we require written confirmation from their head 
teacher stating they are booked onto a course during the programme's duration. 

The course must be completed during the programme - learners cannot pass the end-
point assessment without holding this qualification. 

Do learners need a First Aid certificate to enrol?

Each school will need its own DAS account. To assist with this, a meeting will be arranged 
via Microsoft Teams with all head teachers and finance personnel. 

To support this process, we will need the name, job title, email, and contact information 
of the person who will be setting up and managing the DAS account as soon as 
possible.

To set up a DAS account, the following details are required:

You’ll need either:

- Government Gateway username and ID number
- PAYE Scheme Reference Number and Accounts Office Reference Number (AORN)

You’ll also need to provide:

- Companies House number, charity number, or public body name
- Email address
- PAYE scheme details

What is required to set up a Digital Apprenticeship Service (DAS) account?

Yes, to take part in this training, you have to be employed for a minimum of 20 hours in an 
early years setting.

Do I have to be employed?
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Yes. All learners must have been a UK resident for a minimum of 3 years and have right 
to work status for the complete duration of the programme and end point assessment 
period.

Are there any residency requirements for learners?

Yes, learners should expect to complete regular monthly assignments as part of the Early 
Years Educator Programme. These assignments are designed to support learning and 
ensure consistent progress.

While the workload is structured and manageable, it is important that learners stay 
current with all tasks to successfully complete the programme. 
Engagement with the apprenticeship is throughout the year on a 
monthly basis to ensure funding is secured and to ensure 
portfolios of evidence are built throughout the programme.

Will there be monthly assignments or a large number of assignments 
throughout the programme?


